Curriculum Vitae – Martin Farrell 2001


Secondary School Qualifications

GCE 'O' Levels in the following subjects, Mathematics, English, Design & Technology, Technical Drawing, Geography, Biology, Physics & Chemistry - 1983.

Further Education Qualifications

BTEC National Diploma in Computer Studies with Distinction - 1985.

Courses Attended

Teradata SQL, Teradata Fundamentals, GUI/400, Synon/2E CM, Syno2/E v4 & 5, AS/400 Query, AS/400 Application Development Tools, AS/400 CL, AS/400 Native Database, RPG/400, AS/400 Fundamentals, Advanced Unix/AIS, Yourdon Structured Analysis 1985 – 2000.

Summary of Hardware, Operating System & Software Knowledge

Hardware :- 
IBM PC, AS/400, Teradata 4800, S26 Unix Staging Server, RS-6000, IBM-6150, Altos 1-2000, Apple MAC & 2e, DEC Microvax, ICL System 25. 

Operating Systems :- 
Windows NT, OS/400, Unix, AIX, MS-Dos, Windows 3.1, Windows 95, CP/M, VMS, Mac Gui, Pascal, PRO-Dos, ICL Operating System.

Software :- 
SQL, UDB, DB2, Lotus Approach, Visual Basic, Microsoft Access, Synon 2/E, GUI/400, Synon CM, RPG/400, CL, TODAY 4GL, 4th Dimension RDBMS, Omnis III & V RDBMS, UCSD PASCAL, C, Assembler, BASIC, FORTH, Computervision Medusa CAD/CAM, Many Word processors, Spreadsheets, DTP etc.

Other Skills

I am experienced in data modelling and process modelling using Yourdon based methodologies and practised in structured programming and object based techniques.

 I consider myself to be a good communicator, leader and team player and have excellent problem solving abilities in both conceptual and technical areas.

I am an enthusiastic and dedicated lateral thinker who likes to keep my mind active.

As can be seen below I have a wide range of experience in both hardware and software platforms and have always been involved in technically challenging projects often involving design, integration and interfacing.

Interests

I am a keen DIY car mechanic and have special technical interests in electronic fuel injection and turbo charging systems. I am also an active member of the Toyota Celica GT4 owners club.

I have designed a new rotary engine which utilises modular components for altering its characteristics and therefore applications – unfortunately no prototype has yet been built.

I have a fascination for all forms of technology and am eager to learn more particularly in the field of internet technologies.

I am a keen home PC user and Internet resident.

I enjoy music especially classical and opera and play the guitar – poorly.

I currently hold a full clean UK driving licence and have done since 1985.

March 2000 – Present, Technical Specialist with Iceland Foods Plc

Iceland Foods are a leading frozen food retailer who have pioneered a number of innovative and exciting retail ideas i.e. removal of GM products from the own label range, home deliveries, internet shopping etc.

Hardware Skills :-
AS/400, IBM Pc

Operating Systems :-
Windows NT, OS/400, MS-Dos, Windows 95

Software Skills :-
SQL, UDB/DB2, Lotus Approach, Crystal Reports, Visual Basic, Microsoft Access, GUI/400 CL, Client Access/400

Responsibilities included :-

· Development and implementation of in-store reporting for Iceland’s new Store 2000 system (S2K), based on an NT implementation of IBM’s Supermarket Application product.

· Identification and management of technical and data issues for the UDB/DB2 S2K database.

· Performed data quality review of S2K interfaces and managed data issues to conclusion.

· Re-developed the T-log extraction process introducing design improvements for data quality and high availability of data.

· Developed practices and procedures for software deployment and change control.

· Further developed and subsequently merged the Talking Food and Internet Home Shopping applications to improve operability and reliability.

· Enhanced an Approach based purchase ordering system to interface to the  GEAC System 21 accounts package.

· Provide key technical support for the S2K project.

April 1996 – March 2000, Contract Analyst Programmer with Iceland Foods Plc

Iceland Foods are a leading frozen food retailer who have pioneered a number of innovative and exciting retail ideas i.e. removal of GM products from the own label range, home deliveries, internet shopping etc.

Hardware Skills :-
AS/400, 
Teradata 4800, S26 Unix Staging Server, IBM Pc

Operating Systems :-
OS/400, MS-Dos, Windows 95

Software Skills :-
Synon/2E, Lotus Approach, Visual Basic, Microsoft Access, RPG/400, GUI/400, CL, Client Access/400

Responsibilities included :-

· Developed and implemented AS/400 interfaces to Arthur planning forecasting software for a weekly profit forecasting system.

· Developed and implemented sales profitability reporting (SD21).

· Developed and implemented the product administration support system (PASS).

· Developed and implemented numerous product information management system components i.e. barcoding, own label processing, product code extensions, product deletion processing, VET16, certification, product description extensions.

· Developed and implemented satellite functionality to provide data interfaces to product data whilst isolating external systems from the physical database.

· Was involved in the systems integration of new business initiatives i.e. PENGE and Iceland Extra.

· Was recognised as the ‘CDB’ expert and was called upon to provide support and technical advise to other IS team members on data access and definition issues. This included business support and advice for the new initiatives mentioned above aswell as Talking Food and Internet Shopping.

· Developed Lotus Approach based applications to support Talking Food and Internet Shopping systems. These included AS/400 input interfaces for product data along with output interfaces to PC and Unix based systems. 

· Was a key team member in the Y2K project and developed a number of analysis tools and procedures.

· Played a key role in establishing the Orchard development environment at Iceland when the package source code was taken over. This included negotiation for the source code, building a development environment, developing standards and merging and integrating the system into the production environment. I also interviewed contract resource with a view to staffing the initial development team.

· Was instrumental in defining standards for Synon/2E developers brought in to support the development teams.

July 1994 – March 1996, Contract Analyst Programmer with COMET Group Plc

COMET Group Plc, are a market leader in electrical retailing with a large after sales service organisation dealing with in-house field and workshop servicing and repairs.

Hardware Skills :-
AS/400, IBM Pc

Operating Systems :-
OS/400, MS-Dos, Windows 3.1

Software Skills :-
Synon/2E, RPG/400, CL, Mapinfo, Client Access/400

Responsibilities included :-

· Developed and implemented a new warehouse picking and replenishment system based on new business ‘full pick’ methodologies while also supporting ‘partial pick’ requirements within the design. This system included the optionality, at run time, of various modules within the picking process enabling quick daily picks to be run aswell as full evening batch picks which included purchase order generation for replenishment. Full pick run-time fell from 16 hours (old system) to 20 minutes (new system).

· Developed and integrated purchase order generation into the picking system taking into account new business methodologies including the handling of ‘supply to demand’ short lead-time UK suppliers aswell as long lead-time (upto 6 months) Far Eastern suppliers. 

NB: Both picking and purchase ordering systems made full use of replacement and equivalent part supply enabling optimisation of stock holding and minimising lead-times for the supply of spare parts to repair engineers.

· QA’d and re-developed, where necessary, purchase order review functionality to improve purchase order management.

· Developed and implemented spare part delivery suites for both internal and external delivery methods. This included, for central repair workshops, delivery load manifest creation for optimising the loading of shipping containers for both major white and small brown appliances.

· Re-developed the job charging functionality incorporating new requirements for materials charging. This included development of a cash reconciliation suite to enable chargeable job revenue to be accurately managed.

· Was commissioned by the IT Director, to liase with a technical consultant, to deliver performance improvements following implementation to an under-sized AS/400 platform. This process involved ‘free license’ to investigate bottleneck in interactive and batch functionality and make any necessary changes to improve overall system performance. This included consolidation of access paths along with appropriate functional changes, removal of redundant access paths and database configuration. Advance Synon/2E coding techniques were used to speed up application performance. In all a 20% increase in machine performance was realised over a 2-3 week period.

· Was responsible for the development and implementation of a geographic job scheduling system. This utilised the Mapinfo PC package, along with Client Access/400, to interface to a suite of integrated AS/400 functions for the extraction of scheduled job information from the core job scheduling system. Information was graphically displayed on rastor & vector maps enabling schedule optimisation based on engineer coverage and daily workload.

· Developed and implemented data extraction/import routines and handshaking control functions for a new field based PDT system. Data extraction/import involved data translation using ‘black box’ routines. The system relied on a robust daemon process which monitored IN and OUT boxes and utilised control files to support the required handshaking.

December 1990 – June 1994, Senior Analyst Programmer with COMET Group Plc

COMET Group Plc, are a market leader in electrical retailing with a large after sales service organisation dealing with in-house field and workshop servicing and repairs.

Hardware Skills :-
AS/400, IBM RS-6000, IBM 6150, IBM Pc

Operating Systems :-
Unix, AIX, OS/400, MS-Dos, Windows 3.1

Software Skills :-

TODAY 4GL, Synon/2E, RPG/400, CL

Responsibilities included :-

· Development and implementation of a company wide database of communications hardware and software resources, this included cost monitoring and analysis incorporating BT billing data.

· Development and integration of IRIS industry standard fault coding into existing servicing applications.

· Development and implementation of an automated EDI interface between 20+ distributed service systems and a central stock control system. This included full order confirmation and weekly order chasing and reconciliation. This system utilised a Unix based dial-up network.

· Development and implementation of a multi-stores stock control system based on the previous single-store system. Development required additional interfacing of both field based systems and the centrally based stock control systems.

· Responsibility for the ongoing application  support, including development of enhancements, for the central stock control system and distributed service systems.

· Project leader in the evaluation of a third party stores and servicing package (ORCHARD) for the AS/400 to replace, in a ‘right-sizing’ operation, the Unix and Mainframe based servicing systems. 

· Production of functional specifications, including data modelling, for key business areas i.e. central stores, service centre stores, job control and invoice matching, for submission to the package vendor for development. This included major business review meetings with both users and the package vendor to ensure accuracy and consistency with user requirements.

· Management of contract resource to develop the above areas following the failure of the package vendor to deliver the solution. This followed a period of negotiation with the package vendor to secure the Synon/2E source code.

· Data conversion project leader managing requirements, specifications and contract resource.

· Development and integration of missing functionality i.e. job tracking, spare part tracking, spares receipt between warehouse and service centres (supply chain management).

· Became the ‘expert’ in all areas of package design and operation and became responsible for DBA and design of new functionality along with the design and integration, where possible, to enhance existing package functionality.

· Was responsible for QA of coding for contract resource along with ensuring that specification functionality was implemented correctly.

· Became heavily involved with Synon/2E issues arising as a result of poor coding and incorrect implementation of Synon/2E techniques by the package vendor.

· Took a particular interest in the QA of existing package code and its restructure using Synon/2E best practices, removal of redundant code, thorough commenting, bug fixing and performance tuning.

June 1989 – December 1990, Software Developer with Micro Metalsmiths Ltd

Micro Metalsmiths Ltd., are a manufacturing company specialising in the production of metal castings using the lost was process, for commercial and defence industries.

Hardware Skills :-
DEC Microvax, Altos 1-2000, Apple Mac, IBM Pc

Operating Systems :-
VMS, Unix, CP/M, Mac Gui, MS Dos

Software Skills :-
TODAY 4GL, 4th Dimension RDBMS, OMNIS 4 RDBMS, numerous application and utility packages

Responsibilities included :-

· Development and implementation of an integrated enterprise system specifically the following modules :- order scheduling, bill of materials, work in progress and stock control.

· Developed several ground breaking modules for use with the pioneering TODAY 4GL including :- dynamic menuing system utilising ‘menu-gating’, wildcard lookups for foreign key selection, generic transaction processing for header/item configured files, indexing system for fixed length files.

· Development of interfaces and integration of TODAY 4GL with third party packages.

· Development of connectivity mechanisms between Apple and DEC hardware.

· Close liason with the product development team of the TODAY 4GL product.

October 1987 – June 1989, Analyst Programmer with Wittrick CIM Ltd

Wittrick CIM Ltd., were a software house/consultancy specialising in the development of s ‘seamless environment’ product family of software and hardware modules for all business types but specialising in manufacturing.

Hardware Skills :-
DEC Microvax, Altos 1-2000, Apple Mac, IBM Pc

Operating Systems :-
VMS, Unix, CP/M, Mac Gui, MS Dos

Software Skills :-
TODAY 4GL, C, Z80 Assembler, Basic, Forth, 4th Dimension RDBMS, OMNIS 4 RDBMS, Computervision Medusa CAD/CAM, numerous application and utility packages

Responsibilities included :-

· Implementation of a time recording system utilising non-contact transponder technology. This included interfacing to in-house Mac based systems and development of bespoke time and attendance software.

· Development of a prototype data collection devise utilising non-contact transponder technology. Software development was done using C and Z80 assembler to interface to the transponder hardware, computing hardware was built bespoke and from scratch using modular components supplier by RS components.

· Design and specifications for a modular data collection device, based on the above prototype. This included a communications interface supporting dynamic parameterised operation supporting connection to any host computer system and remote configuration.

· Development of software modules within the ‘seamless environment’ product family i.e. bill of materials, sales order processing, marketing etc.

· Using CAD/CAM systems, including the production of 104 detail and 5 arrangement drawings for a third party client, to interface to 4GL developed manufacturing modules.

· Evaluation of UMI robotics with a view to inclusion in the product family.

July 1985 – October 1987, Software Engineer at Micro Metalsmiths Ltd

Micro Metalsmiths Ltd., are a manufacturing company specialising in the production of metal castings using the lost was process, for commercial and defence industries.

Hardware Skills :-
Apple Mac, Apple 2/E, IBM Pc

Operating Systems :-
Mac Gui, MS-Dos, Pascal, Pro-Dos

Software Skills :-

UCSD/Pascal, Omnis 3 & 4, numerous application and utility packages

Responsibilities included :-

· Developed and implemented a low level, multi operating system, hard disk data-reorganisation & de-fragmentation facility using either single or dual networked hard disk drives.

· Developed and implemented a batch processing scheduling system for the companies computer operations using Macintosh base GUI interfaces.

· Developed and implemented the following bespoke applications :- cost/estimating, sales ordering, customer database, capacity planning and order scheduling.

· Tailored and implemented an ‘off-the-shelf’ accounts package. This involved full report writing, batch processing developments and bug fixing (source code had been purchased).

February 1985 – March 1985, Industrial Placement at Plaxtons GB Plc

Plaxtons GB Plc, are a well known coach building company

Hardware Skills :-
ICL System 25, IBM Pc

Operating Systems :-
ICL Operating System, MS-Dos

Software Skills :-

RPG & application software i.e. PAY/25

Responsibilities included :-

· Report generation using RPG from application data files.

· System operations i.e. daily IPL, user support, disk pack loading etc.

